
 

 

BODY CORPORATE SAN QUATTRO 

 

CONDUCT RULES 
 

INTRODUCTION 

 

i)   These Conduct Rules are binding on all owners and all persons occupying any section who, in turn, 

are responsible for ensuring that members of their families and their tenants, invitees and servants 

comply with them. 
 

ii)   Happy and satisfying community living is achieved when residents use and enjoy their sections 

and the common property in such a manner that they show respect for the rights of other persons 

lawfully on the property. Compliance with these Conduct Rules and general consideration by residents 

for each other will greatly assist in achieving a happy community. 
 

iii)   In the event of annoyance, aggravation or complaints occurring between owners or occupants an 

attempt should be made by the parties concerned to settle the matter between themselves. This should 

be done with consideration and tolerance. 
 

iv)   If and when problems cannot be resolved between the parties concerned through the procedure in 

(iii) above only then should they be brought to the notice of the Trustees in writing. The Trustees may 

require that a complaint be submitted to them in the form of an affidavit before they consider it. 
 

v)  In respect of the interpretation of the Conduct Rules the decision of the Trustee shall be binding. 
 

vi) In the event of any conflict between these Conduct Rules and the Management Rules, the 

Management Rules shall be paramount. 

 

 

 

1. MOTOR VEHICLES - USE OF DRIVEWAYS AND PARKING AREAS 

 

1.1   Road Signs   -   Road signs, should any be erected, shall be observed by all motorists driving on 

the property. 
 

1.2   Safety and Nuisance   - Vehicles shall not be driven on the common property in any manner, 

which creates a nuisance or is considered by the Trustees to be dangerous.  

No unlicensed person shall drive any vehicle on the common property if he would normally require a 

licence to drive it on a public road. 
 

1.3   Hooters - Hooters shall not be sounded within the common property other than in emergencies. 
 

1.4   Parking area  - Cars may be parked only on such areas as are specifically indicated or approved 

by the Body Corporate for that purpose and in such a way that the flow of traffic or access to and exit 

from garages or parking bays is not obstructed. One car shall not occupy two parking bays. 
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1.5   Unsightly Vehicles - Damaged vehicles and vehicles that are dirty, not in general use, drip oil or 

brake fluid onto the common property or that are not roadworthy may not be parked on the common 

property other than for such short periods as may be approved by the Trustees.       

 

1.6   Trucks, Caravans, Trailers, etc.  - No trucks, caravans, trailers, boats, or other heavy vehicles 

shall be parked on the common property other than for short periods as may be approved by the 

Trustees. 

 

1.7   Car Washing - Residents may not wash their cars other than within their own garages or in areas 

approved by the Trustees for that purpose. Visitors are not permitted to wash their cars on the common 

property without prior consent of the Trustees. 

 

1.8   Vehicle Repairs - Repairs to, dismantling of and reconditioning of vehicles shall not be carried 

out on the common property. 

 

1.9   Garages  -  Garage doors must be closed at all times when not in use. 

 

1.10   Removal of Vehicles  -  The Trustees may order the removal of vehicles in contravention of 

these Conduct Rules or to have any such vehicles removed at the cost and risk of the owner or other 

party concerned. 

 

1.11   Parking at Owner’s Risk  - Parking is subject to the express condition that every vehicle is 

parked a the owner’s risk and responsibility and that no liability shall attach to the Body Corporate 

and/or Agents or any of their employees for any loss or damage of whatever nature which the owner, 

or any person claiming through or under him, may suffer in consequence of his vehicle having been 

parked on the property. 
 

 

2. LAUNDRY 
 

2.1   An owner or occupier of a section shall not, without the consent in writing of the Trustees, erect 

his own washing lines, nor place or hang any washing or laundry or any property where it is visible 

from outside the buildings or from any other section. 

 

2.2   Risk  - Washing hung out to dry in the drying area is at the sole risk of the owner thereof. 

 

2.3   Security  -  Washing areas, if any, should be kept locked, if possible, at all times. 

 

3. REFUSE DISPOSAL  
 

3.1   For the purpose of having rubbish collected, an owner or occupier of a section shall place it in a 

bag or receptacle approved by the Trustees in the area and at times designated. 

 

3.2   Handling  - Rubbish may not be handled in contravention of the municipal regulations. 

 

4. NOISE 
 

4.1   Visitors  - Residents shall ensure that when they see their visitors off, they do so quietly. 
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4.2   Children  - Shall not be allowed to play in the passages, stairways, and on roofs. They can play in 

other areas of the common property on condition that they have parental control and they do so 

entirely at their own risk and the Body Corporate accepts no responsibility for any loss or damage to 

persons or property arising out of any cause whatsoever. 

 

4.3   Radios, television sets etc., shall only be played at a volume that does not disturb the other 

residents. 

 

5. GARDENING 

 

5.1 Garden Services  -  Residents shall maintain their exclusive use gardens in a neat and tidy 

condition. Residents are encouraged to improve their exclusive use gardens. 

 

5.2 Garden Improvement/Control  - The common property gardens are controlled by the Trustees 

and their duly appointed representatives. The picking of any form of plant from the common property 

gardens or the vandalising of any plant life is strictly prohibited. 

 

5.3   Garden Tools  - Garden tools and other equipment shall not be kept in any place where they will 

be in view from other sections or any portion of the common property. 

 

5.4   No owner or other lawful occupant of any section, other than the person empowered by the Body 

Corporate to do so, shall instruct the gardeners to do any work in the exclusive use areas and/or 

common property during normal working hours, except in an emergency. 

 

6. PETS 

 

6.1   Permission  -  No pets, animals, birds or reptiles shall be permitted to be kept in a section or on 

the common property without the prior written consent of the Trustees. The Trustees are empowered to 

judge each case on its merits and in compliance with  the municipality bye-laws and permission to 

house a pet may only be given by the Trustees. Any permission given by the Trustees to house pets, 

may be revoked at any stage by the Trustees at their discretion. If the Trustees give permission to keep 

pets they can stipulate conditions applicable. 

 

6.2   Removal of Pets  -  Any pet found unaccompanied or unidentified on the common property or 

otherwise in contravention of any applicable rules or bye-laws may be removed by the Trustees. Costs 

incurred as a result of such a removal, e.g., capture and pound fees, shall be borne by the owner of the 

section where the pet was accommodated or the owners/s of the pet so removed. The Body Corporate 

and the Trustees shall not be liable for any injury to any pet thus removed or for any loss to any person. 

 

7. SERVANTS   

 

7.1   Behaviour  - Residents are responsible for the activities and conduct of their servants and shall 

ensure that their servants understand and do not breach any rules, regulations, national legislation or 

local authority by-law. 

 

7.2   Loitering  - Residents shall ensure that their servants and friends do not loiter on the common 

property. 
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7.3   Noise  - Residents shall ensure that their servants do not cause undue noise within their sections 

or  on the common property or elsewhere. 

 

7.4   Store Rooms & Change rooms  - Not to be used for accommodation. Servants and/or their 

employers shall be liable for any fine or other penalty imposed by any authorities should any servants 

or other person be illegally accommodated. The Body Corporate shall not be liable. 

 

7.6   Removal of Servants - Any owner or resident whose employee fails to abide by the Conduct 

Rules may be required to remove such employee from the property if so instructed by the Trustees. 

 

7.7   Staff Duties  - The staff employed by the Body Corporate have a work schedule to which they 

must adhere. Residents must therefore refrain from requesting personal duties to be performed by staff 

members. 

 

8. EXTERIOR OF BUILDINGS 

 

8.1   Alterations, etc. - Alterations, additions or decorations to the exterior of the sections or to 

exclusive use areas or to any other portion of the common property may not be made without prior 

written consent of the Trustees and then only upon the terms and conditions contained in such consent. 

No radio/television aerials may be attached to the exterior of the buildings without the prior written 

consent of the Trustees. 

 

8.2   Swimming pools, Jacuzzis and the like may not under any circumstances, be installed outside the 

individual units within the garden and patio areas reserved for the owners exclusive use, unless 

approved by the Body Corporate. 

 

8.3   Consent  - Requests for consent shall be made in writing to the Trustees and shall be 

accompanied by plans and specifications showing the nature, kind, shape, height, material, colour and 

location of the proposed alteration, addition or decoration. 

 

8.4   Air-conditioning Units  - Air-conditioning units may not be installed where they are visible on 

the outside of the building without the consent of the Trustees. The noise and condensation from such 

installations shall not be a nuisance to owners of nearby sections. 

 

8.5   Maintenance - An owner shall be obliged to maintain the interior of his section together with all 

alterations, additions and/or decorations in a state of good order and repair and take all reasonable 

steps to keep them clean, hygienic, neat and in an attractive condition. 

 

8.6   Failure to Comply  - If an owner fails to comply with the aforementioned Conduct Rules and 

such failure persists for 60 days after written notice to repair and maintain given by the Trustees or the 

Managing Agents, the Body Corporate shall be entitled to remedy the owners failure in such manner as 

it deems fit and to recover the cost of doing so from such owner. 

 

8.7   Official Permit and Approval  -  Notwithstanding any approval granted by the Trustees, no 

alteration, addition or decoration may be executed until any permit or approval required from any 

authority has been obtained. It is the duty and responsibility of owners concerned to obtain the 

necessary permits and approvals. 
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8.8   Obstruction  - Should any alteration, addition or decoration obstruct any employee or contractor 

of the Body Corporate in performing any work on the common property or common services, the 

owner concerned shall be liable for any additional costs incurred, e.g., in removing awning or in the 

use of scaffolding. 

 

8.9 Television dishes may only be installed in a position approved by the Body Corporate. 

 

 

9. INTERIOR OF SECTIONS 

 

9.1   Structural Alterations  - Any structural alterations to plumbing, drainage and electrical 

installations to the interior of units may not be carried out without prior written consent of the Trustees 

under signature of the Chairman after approval has been obtained from the municipal authorities. 

 

9.2   Reasonable Hours / Disturbance - All approved interior alterations should be carried out at 

reasonable hours and should not cause any undue disturbance to neighbouring sections. The times set 

out for such alterations should be between 07h30 and 18h00 , Monday to Saturday. 

 

9.3   Responsibility  - Interior repairs and maintenance of whatever nature are the responsibility if the 

section owner and neither superintendent nor the agents, nor any employee of the Body Corporate, are 

to be requested to attend to such matters. This includes unblocking of drains, leaking. Toilets, 

reglazing, supplying of keys and light shades. Interference with electrical installations and/or plug 

points is forbidden. 

 

 

10. APPEARANCE FROM OUTSIDE 

 

10.1   The owner or occupier of a section , used for residential purposes , shall not place or do anything 

on any part of the common property , including balconies , patios , stoeps , and gardens which , in the 

discretion of any member of the Body Corporate, is aesthetically displeasing or undesirable when 

viewed from the outside of the section. 
 

 

11. SIGNS AND NOTICES 

 

No owner or occupier of a section , used for residential purposes , shall place any sign , notice , 

billboard or advertisement of any kind whatsoever on any part of the common property or of a section , 

so as to be visible from outside the section without the written consent of the Trustees having first been 

obtained. 
 

 

12. LITTERING 

 

An owner or occupier of a section shall not deposit , throw , or permit or allow to be deposited or 

thrown on the common property , any rubbish , including dirt , cigarette butts , food scraps or any other 

litter whatsoever. 
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13. STORAGE OF FLAMMABLE MATERIAL AND OTHER DANGEROUS ACTS 

 

An owner or occupier shall not store any material , or do or permit or allow to be done , any other 

dangerous act in the building or on the common property which will or may increase the rate of the 

premium payable by the Body Corporate on any insurance policy. Any infringement will render the 

section owner and/or tenant liable for any ensuing damage or consequential damage. 

 

 

14. LETTING OF UNITS 

 

14.1   All tenants of units and other persons granted rights of occupancy by the owner of a unit are 

obliged to comply with these Conduct Rules, notwithstanding any provision to the contrary contained 

in any lease of any grant of rights of occupancy. 

 

14.2   Prospective purchasers will be subject to the Rules of the Body Corporate and owners disposing 

of their units are urged to provide the prospective purchaser with a copy of the Conduct Rules. 

 

 

15. ERADICATION OF PESTS 

 

An owner shall keep his section free of white ants , borer and other wood destroying insects and to this 

end shall permit the Trustees , the Managing Agents and their duly authorised agents or employees , to 

enter his section from time to time for the purpose of inspecting the section and taking such action as 

may be reasonably necessary to eradicate any such pests. The costs of the inspection , eradicating any 

such pests as may be found within the section and replacement of any woodwork or other material 

forming part of such section which may have been damaged by any such pests shall be borne by the 

owner of the section concerned. 

 

 

16. SUNDRY PROVISIONS 

 

16.1   No business or trade may be conducted on the common property or in the sections without the 

written consent of the Trustees. 

 

16.2   No auctions or jumble sales may be held on the common property or in the sections. 

 

16.3   No hobbies or other activities may be conducted on the common property if they cause a 

nuisance to the occupiers. 

 

16.4   No firearms, pellet guns or fireworks may be discharged on the common property. 

 

16.5   No stones or other solid objects may be thrown or propelled on the common property. 
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16.6   Levies (contributions) are due and payable monthly in advance on the first day of each and every 

month. Payments must be made to the Body Corporate through the Managing Agent.  

The Trustees may charge interest and an administration charge on any account which is not paid 

timeously.  

 

Should levies and related charges not be paid within 10 (ten) days of the due date the Trustees may 

terminate the supply of services to the section and exclusive use areas concerned until such time as 

payment, including administration charges, is made.  

 

 

17. DIVISIBILITY 

 

Notwithstanding the manner in which the clauses in these Rules have been grouped together or linked, 

each of them constitutes a separate and independent clause, severable from each other of the other 

clauses in regard to all aspects thereof. Accordingly, should one or more of the clauses be declared 

unenforceable, the remaining clauses shall continue to be and remain of full force and effect. 

 

 

18.     No person is allowed to slaughter animals on any part of the common property or unit for any 

reason whatsoever. 
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